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 1. OVERVIEW
2020 will be remembered as the year of global crisis. But it will also be 
remembered for the fundamental and far-reaching changes that occurred to 
societies and businesses as they adjusted in difficult circumstances towards what 
has been called the 'new normal'. 

At Omnisperience we believe that crisis often stimulates rapid change and 
innovation. In this case unprecedented circumstances accelerated technology 
adoption, innovation, adaptation and experimentation resulting in a far more 
advanced stage of digitalisation much quicker than was forecast. 

Adaptation to the crisis saw businesses and consumers stress testing networks, 
applications and devices, as a third of the world began working from home and 
social interactions were moved almost completely online. This meant that 
telecoms service providers were challenged with maintaining connectivity (as a 
minimum) and quality of service (as an expectation). Many application providers 
saw usage soar and struggled to maintain adequate performance. 

Cyber criminals didn't sit on their hands, but also quickly adapted - identifying 
opportunities to take advantage of the crisis. 

But as the crisis phase passes, businesses are beginning the process of 
stabilisation. More advanced digitalisation will mean that network experience 
becomes a primary determinant of business success. But delivering a trusted 
network experience is not just about plentiful bandwidth, network availability 
and a high quality of service but also about ensuring that networks, 
applications, devices and data remain secure.

This industry report delves into the many factors that businesses should 
understand, delivering the perspectives and guidance from IBM, Palo Alto 
Networks, F-Secure, Numerous Networks and Omnisperience on this critical 
discussion.



2. WHAT IS THE NEW NORMAL FOR TELECOMS?
In the crisis phase of response to COVID-19, cyber security played second fiddle to network availability 
because the focus was firmly on business continuity. As we enter the stabilisation phase, the focus will shift to 
auditing what has happened. Both telecoms firms and their customers will begin to focus on closing any 
security loopholes that have opened up and adjusting strategies to accommodate new modes of working. 

However, some things have fundamentally changed: 

• many new services and applications have been adopted by a far wider range of users - driving
demand for more bandwidth and increased quality of service. The creation of a far more complex
portfolio of applications may have been developed and implemented, bypassing standard integration
and security testing for the sake of speed to market.

• workforces have become more distributed and are likely to remain so, at least part of the time, which
has emphasised the requirement to increase bandwidth to home offices in suburban and rural areas.
This has seen more workers connecting from untrusted locations, opening themselves up to attacks
from reverse logic threat devices (pineapple, metasploit, etc.)  that has resulted in the security
perimeter not just expanding but dissolving.

• consumerisation of IT has accelerated, with employees using a mixture of home and business devices
and applications, including the access of business devices by family members at home - meaning the
attack surface is now far bigger, more distributed and more heterogeneous than ever before.

As telecoms service providers and businesses review 
their networking strategies, demand for the 
bandwidth, low latency and new features provided by 
5G, Wi-Fi 6 and fibre-to-the premises and home 
(FTTP and FTTH) has been boosted, but these new 
network technologies will be combined with existing 
assets in a pragmatic, heterogeneous and convergent 
mix to deliver appropriate connectivity wherever and 
whenever it is required. 

What must not be forgotten is that whatever the networking strategy or new business mode that enterprises 
adopt, the acceleration of autonomous bots, along with a mobility-as-a-service economy, will drive new high-
capacity services like "day-of" goods, telehealth, smart factories and real-time monitoring, cybersecurity must 
be prioritised as an essential and integral part of the mix.

3. WILL 5G AND Wi-Fi 6 INCREASE RISKS?
As more things (IoT, M2M, etc.) become connected and people connect from more places, an unimaginably huge 
attack surface has opened up. The changes in working mode will drive up risks even further.

According to Sridhar Muppidi, IBM Fellow, VP & CTO at IBM Security, "5G has three major components: the 
Edge, 5G core and computing infrastructure. Each of these present their own risks." The Edge, he remarks, 
"poses a risk for consumers in relation to their data protection and application security. 5G’s core is at risk of 
malicious users and DDoS," while computing infrastructure presents infrastructure and application security 
risks. "Every technology has its own vulnerabilities," he says. "5G's distributed nature increases the attack 
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Ben Toner, CEO at Numerous Networks   echoes the ongoing   engagements   with his clients that they have to 
recognise and then factor into their plans that the weakness in Wi-Fi comes from two specifics of Wi-Fi devices, 
"backwards   compatibility  and the ease in which Wi-Fi can be configured to expose known attacks, either 
unknowingly    or maliciously."    Although there are relatively secure methods of authentication   and encryption, 
"the need to support older devices and the desire to provide a simpler / lighter weight access can expose legacy 
weaknesses." 

Dr Mark Barnes, Senior Security Researcher at F-Secure Consulting suggests that "the risks are at the User, not 
quite The Edge," as he believes that with 5G the edge is much broader than the user equipment and radio, it   
needs to include "the Network level (probably synonymous with Core) and Transport (Core and provider to 
provider)." The greatest risk comes from the fact that 5G is highly virtualised: "5G security will need to 
encompass both the virtual and physical components of the infrastructure."As virtualisation allows for 
flexibility of network functions to be dynamically moved around network slices to ease Core demand, it is 
essential that "both monitoring and response will need to be highly automated."

4. WHY TRUSTED NETWORKS HAVE BECOME A KEY ISSUE
Increasing dependence on connectivity for businesses, public sector and consumer applications means that trust 
has rapidly risen up the agenda. At an infrastructure level, there has been significant discussion in the press and

surface and puts service providers and quality of service at 
risk." While we can’t possibly prevent every potential attack, 
we can properly prepare. "Creating an incident-response 
playbook, so you know how to quickly stop an attack, 
orchestrating scripts and automating everything to ensure 
any QoS issues are diminished – these are essential needs in 
order to properly prepare."  

Greg Day, Vice President and Regional Chief Security Officer, EMEA, at Palo Alto Networks believes that 
visibility is critical to managing risk in the complex connected environments of the future: "Whichever 
technology you implement, if you do not have clear visibility across the implementation and its connected 
hierarchy then you will never be in a position to protect the individual or business against the current and future 
threats that need to be mitigated," he notes.

in government circles about the security of 
5G networks - with governments 
acknowledging both the strategic 
importance of networks to economies and 
their vulnerability to attack and intercept 
(whether lawful or not) to the extent that 
suppliers of network equipment and 
application vendors have been placed under 
forensic scrutiny.
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Adopting the latest Wi-Fi security standards is hindered by the time it takes to upgrade the distributed 
equipment in homes, offices, public spaces and so on. Wi-Fi 6 devices can only be certified by the Wi-Fi Alliance 
if it supports the latest WPA3 security standard, but 
even that has already had weaknesses exposed 
(Dragonblood) and, although there are recommendations 
to harden the solutions, they are computationally 
intensive and may be seen as too costly for lighter weight
devices (such as IoT). 

Mark Barnes states that "virtualisation is key here." Virtualisation and virtual network functions must be 
accounted for, as they could be running on multi-tenant environments. UK regulatory regimes should 
mitigate some of the risk and prevent telecoms service providers from using third-party infrastructure, 
"Yet that doesn't preclude this from happening in other countries and we need to see these regulations put 
into practice."

Barnes also raises the concern about the increasing awareness and speculation surrounding certain network 
equipment providers, both in public discourse and in political circles. "Traditionally focused on physical 
hardware, this infrastructure is increasingly delivered as untrusted virtualised software running across the 
core network - albeit with the operator's knowledge. This leaves the open question of how operators can 
protect the rest of the core from software that is inherently untrusted." 

Greg Day notes that telecoms service providers want to provide a secure experience, but adapting strategies to 
the new ways of working is a big challenge. "The old way of working which was based around a central office is 
not going to return," he says. 

Day also believes "there's an opportunity for telecoms service providers to deliver new and different services to 
their customer base. Even before COVID-19 the focus had shifted towards more virtualised services and joint 
GTM strategies where the investment, risk and rewards are shared," he argues. Cost controls are set to be even 
more important, because of the disruptions to business and the impact of COVID-19 responses on OPEX and 
revenues.   

Day says this means it's imperative to consider who's going to pay for increased security. "Is this a value-added 
service or just a mandatory expectation from the customer?" he asks.  

Tim Orchard, Executive Vice President MDR at F-Secure believes that it's important to separate requirements 
from the need for availability when it comes to confidentiality and maintaining the integrity of data and 
communications paths. Ensuring the availability of 5G networks, particularly if service providers are 
supporting mission-critical functions, should be part of any core offering. The context and services being 
offered will determine the specific role of the service provider in providing encryption or other security 
capabilities to minimise the risk of a data confidentiality breach or data integrity-based attack.

Toner raises the challenge about  Wi-Fi trust. "The 
obvious capability businesses have with a central 
office/branch network scenario allows the ability to 
upgrade employee devices and local Wi-Fi 
networks to Wi-Fi 6 and benefit from the latest 
security standards".
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Whereas the changes to workplace flexibility means, "a greater number of employees will be spending more 
business hours on weaker home or public Wi-Fi, reducing the trust in externally-connected devices, 
increasing the businesses security exposure".  Toner reasserts that businesses "cannot rely on third-party 
connections to be ‘trust-first’ as their service-levels are focused on connectivity, achieving this using cheap 
commoditised broadband products for the home and public Wi-Fi, which are  expensive to replace. This means 
we are unlikely to see supplier-initiated Wi-Fi 6 upgrades for a while. The business or consumer is, of course, 
free to go ahead and upgrade to Wi-Fi 6 at their own cost though".

5. ENCRYPTION IS AN ANSWER - BUT IS IT THE RIGHT ANSWER?
With more distributed patterns of working, encrypting everything is one solution across a zero-trust 
environment. Sridhar Muppidi notes that "Encryption alone is not a sufficient solution, it needs to be balanced 
with computing. Encryption should be used only when necessary; and to determine when it is necessary, a risk-
based approach should be used. Once risk levels are assessed, data can be categorised as either confidential or 
not confidential – that’s what you base your encryption level on. Encryption should be applied to anything 
considered confidential, while only a lower strength of encryption is necessary for less confidential data".
"That being said, it should be said that encryption is just one type of security control. 5G like anything else 
needs to adopt a comprehensive approach to security, utilising various security facets for a holistic approach".

Day agrees: "The very nature of 5G, with its network-slicing capabilities, creates the ability to have multiple 
data flows of different data types in the same path. But each of these slices has a different value. Everything 
should therefore be looked at on a risk-reward basis, which means you need to understand the data and its 
impact on the business or individual." For example, the value of data from a CT scanner will have far greater 
value than data coming from a smart home temperature gauge, "so we need to be able to make an evidence-
based judgment about the encryption level required for each of these and what the customer is prepared to pay 
to carry or store this data.” 

The ability to enforce an agreed level of cyber resilience with 5G may provide an opening for regulators to 
mandate minimum security levels that customers should always expect. But agreeing what these levels are will 
take some time. In the meantime, service providers have an opportunity to take a more nuanced stance on how 
data can be monetised by offering different levels of security according to what is required to meet customer 
expectations, or due to regulation, or desired because someone is prepared to pay for a higher level of security 
for that data. 

This touches on something of critical importance for an 
industry that has a history of commoditising its own 
performance. There might well be growing demand for 
enhanced security from both customers and partners - it 
might even be mandated by regulators - but it's critical 
that service providers position it as, at the very least, an 
important differentiator of a higher quality network (for 
which a customer may pay a premium) or, ideally, that it is 
provided as a value-added service that can be monetised.
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and alleviating the stress on teams. These types of technology offer the possibility of faster and more accurate 
detection of threats, as well as the ability to respond quicker than ever before.
“The most beneficial use of AI," comments Day "will be in threat analysis within the SOCs, as it will enable 
security teams to combine large amounts of threat data in the SIEMs and use different models to analyse 
patterns of both known and unknown threats.”

Using independent penetration testers is a more controversial approach - albeit one that is being considered by 
regulators. Day says how these resources are used makes a big difference. “I wouldn't like to see a group of 
blind red testers coming in and ripping up a CSP," he says. "If, however, they approach this from a purple 
teaming activity, where a third set of eyes is used to locate the holes and work with the CSP to strengthen their 
security and fill in the holes, it can be progressive.”  

Muppidi comments that IBM encourages service providers to adopt a SecOps model that prioritises testing 
earlier in the development and deployment lifecycle, as this will help to catch vulnerabilities early on and, as a 
result, decrease threat management costs.  

“Telecoms service providers should put in the guard rails rather than trying to battle with a fast-growing 
technical debt," says Day. "You cannot slow down development, so you need to build security in as part of this 
process." 

9. RECOMMENDATIONS

IBM's advice: 

Toner thinks that service providers and businesses can control their own destiny without the need to restrict 
network flows with features like encryption. "As the enterprise reconfigures its IT budget to support higher 
levels of home working, there is an incentive to
shift spending on security away from the 
central office and more towards the home.
" Service providers should be offering home 
Wi-Fi with best-in-class security. "Enterprises
 of all sizes may want to reduce traditional 
office-based connectivity spend with service providers, creating an opportunity to divert network budgets to 
‘secure-the-home-as-a-service’ rather than reducing the spend and then having to find unplanned budget to 
recover breached home working employees.”

Barnes stresses that: "Although today encryption is a cheap operation and should always be used where 
possible, low latency devices and safety critical systems such as autonomous vehicles might not have the 
leeway to allow for encrypted communications." 

"This really is all going to come down to using data to minimise their risk both from regulators and malicious 
actors." Service providers will have to take a threat modelling and risk modelling approach to better 
understand where they are susceptible for attacks or where there is a lack of compliance.” Muppidi adds. He 
advises that "providers should adopt zero-trust principles and not implicitly trust applications without further 
assessment – trust based context should be utilised."  

Bailey does not advocate a blanket zero-trust model, due to the perceived complexity and the concerns about 
managing such environments, believing that "providers of security services across network infrastructure 
should always  provide their clients with secure communications that are encrypted end-to-end, based on the 
assumption that every network is compromised". Orchard's position is that, "even within customer-controlled 
environments, being the last line of defence means that their organisation must assume everything is 
compromised after the point of data collection and secure everything on that basis".

"Providing customers with the same level of connection, accessibility and security wherever they 
connect from is vital," says Day. "Whether that's in Starbucks, at home or in the office. But building this 
yourself is a massive investment and enterprises might struggle to justify another huge CAPEX spend to 
accommodate new working behaviour."  

Day believes this will boost the market for on-
demand services, offering the possibility of 
new revenue streams to telecoms service 
providers. "We're getting close to a tipping 
point where value-added services will provide 
more revenue for telecoms service providers 
than carrying the data itself. The question is

whether they can orient themselves to benefit from this new opportunity." 
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case - analysing whether the focus for enterprises is cost-reduction or flexibility (for the same cost, or 
operational or business optimisation) for a higher cost. "

6. HOW DO WE MAKE SECURE NETWORK OPERATIONS EASIER?
Several approaches have been suggested to make secure network operations easier - some analysts advocate 
combining SD-WAN capabilities and cloud-based cybersecurity elements into a single operational framework, 
although, "when security is not designed well, cybercriminals can gain access to credentials and cause 
devastating impacts to telecommunications networks," emphasises Bailey.  Muppidi says that "Our 
recommendation is to not solely rely on credentials, but instead take a risk-driven approach utilising adaptive 
access." He says that, "adaptive access measures risk and correlating access based on context – who is the 
person, where are they coming from, what are they doing with the application, and what is their behaviour like 
when they have access."

In modern network operations, managing user identity and access effectively is a bigger challenge than ever 
before. "Implementing centralised management of network operations and ideally abstracting that from actual 
systems access through security orchestration technologies can play a key part in both improving security and 
ease of operations," says Orchard. "This centralisation also facilitates consolidated auditing of user activity. " 

"SMEs don't have the time or skills to build the necessary infrastructure," says Day. "Neither do they have the 
inclination because they just want to focus on their business. Which means having someone else offer secure 
networking as a service is appealing to them." Day goes on to comment that what needs to be resolved, 
however, is the 'clash of cultures' whereby telecoms service providers' main focus is performance and 
availability, and security service providers' main focus is confidentiality, protection and threat awareness. The 
question, he says, is "who leads who?"  

Bailey believes that cybersecurity services 
represent exactly the type of 'network-plus 
service¹' that not only promises to boost 
telecoms service providers' bottom lines, but 
also meet customer expectations and create 
stickiness. However, he recommends that "it 
is important that they figure out the business

Notes
¹ Omnisperience defines a network-plus service as a value-added service that is closely 
associated with connectivity, but which offers additional revenue streams to telecoms 
service providers.

"5G gives new opportunities for how we will collect relevant data in the future to support our service," says 
Orchard. "For any effective MDR service to operate, we need data and the minimum amount of relevant data to 
detect the threats our customers face in order to avoid being drowned in noise. Today that’s predominantly 
endpoint activity and logs from cloud environments. Endpoints are becoming more mobile; internet connected 
and 5G-enabled corporate IoT Is becoming more prevalent, and this opens up new challenges for us when 
defending our customers as well as opportunities for continuous data collection that doesn’t rely on  Wi-Fi 6 or 
fixed network access."
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"F-Secure openly publishes its research on vulnerabilities and attacker techniques and is a a strong advocate of  
sharing with organisations including MITRE but also country-specific agencies such as the NCSC."

"Defending a community can give a service 
provider an edge in understanding and 
dealing with specific threats, but it's 
important to share that insight, where 
possible, with customers and the wider 
community to help address threats with a 
united front", says Orchard. 

Notes
²  https://omnisperience.com/2020/05/04/introducing-a-new-cybersecurity-category-uip/

Toner looks at new initiatives for Wi-Fi such as OpenRoaming, "this leads the way in providing automatic and 
secure authentication and roaming between networks. It is based on a federation of networks and identity 
providers and is something under active trial and development and now owned by the Wireless Broadband 
Alliance (WBA)."

Bailey believes that CSPs need to evolve beyond 
traditional approaches to cybersecurity that focused on 
features and single risk areas. "Immaterial of the 
technology introduced, organisations need to prioritise 
protection on the most vulnerable target of attacks – 
the user." 
By protecting the user and making security intuitively and automatically part of the user’s digital experience, 
CSPs can move from mopping up 5G and Wi-Fi 6 originated breaches and firefighting cyber-attacks to 
proactively prevent future incidents that critically damage data, systems and businesses. "We call this approach 
User Isolation Protection (UIP)², which involves securely isolating the user without compromising their 
capability to engage with their chosen platforms or systems. "

7. DATA SHARING COULD HELP COMBAT THE CYBER-CRIMINAL
Although much is made of competition between vendors, and between different telecoms service providers,
when it comes to cybersecurity everyone is on the same side - combatting the malign effects of cyber criminals.

"Collaboration between researchers, industry bodies and vendors is critical. The Wi-Fi Alliance and CERT/CC 
have a history of collaboration with researchers (and red teams sharing implementation threats with device and 
chipset vendors. The Wi-Fi Alliance are continuously engaged to provide standards and certification around 
threat mitigation," remarked Toner.

"Threat intelligence sharing is critical if we’re going to stay ahead of threats," comments Muppidi. "There of 
course needs to be some safeguards put around the sharing of data to ensure privacy. The real difference comes 
when we share insights from the data to help better detect risks and mitigate the them."

Day agrees: “New data-sharing groups are being established every year, such as Mitre, the Security Threat 
Alliance and NIST. The NIST Directive, for example, added a new requirement for country-to-country sharing, 
although I haven't yet seen any evidence of its implementation. " He believes that joining up the component 
parts of data sharing and threat intelligence will be particularly valuable but cautions: "You have to remember 
that security vendors are commercially focused businesses that have to balance the need to be interoperable 
with competitors without losing their competitive edge. So, there's a line that needs to be agreed.”

Orchard disagrees, and believes that individual vendors should not seek to create competitive advantage 
through hoarding knowledge of attacker behaviour or ongoing campaigns. 
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Using independent penetration testers is a more 
controversial approach - albeit one that is being 
considered by regulators. Day says how these 
resources are used makes a big difference. "I 
wouldn't like to see a group of blind red testers 
coming in and ripping up a CSP," says Day. 

"If, however, they approach this from a purple teaming activity, where a third set of eyes is used to locate the 
holes and work with the CSP to strengthen their security and fill in the holes, it can be progressive.”

Barnes reflects on a more technical challenge as the "adoption of 5G will mean a big increase in the number of 
devices which connect over IPv6, since there are too many limitations with the older IPv4 protocol. This in turn 
poses a big question for security monitoring solutions: are they designed to cope with the vast IPv6 address 
space and the fact that devices no longer sit on a single static address, so are harder to track? Organisations 
should assess their security solutions against the requirements that come with IPv6 and take action to address 
any shortcomings that are found."

Toner emphasises some of the basic fundamentals that 
should not be overlooked. "If you want the best advice and 
also be certified to mitigate future threats, then take time 
to choose your vendors carefully and listen to the Wi-Fi 
Alliance." Putting these strong foundations in place, he 
says," will help employees understand the risks, working 

8. HOW SHOULD COMPANIES DEAL WITH FUTURE THREATS?
Security teams, like many internal departments, have never been funded at the level of customer-facing
functions and in many cases, have focused on defensive protection. The limited time allocated to proactive
strategies, combined with being inefficiently equipped or resourced, has created a major obstacle for them to
deal with the escalation of cybersecurity incidents. But what approaches and technologies promise to help them?

"Understanding your attack surface is key to dealing with all threats, both current and future," says Orchard. 
"Reducing unnecessary attack surfaces can have a massive impact on how susceptible you are to future threats. 
Coupling this with mapping attack paths through your environment from points of entry to critical systems also 
allows you to be much more strategic about where you place your controls, as well as ensuring you deploy 
monitoring at key choke points, maximising chances of detecting attacks that are novel and may evade your 
protective controls."

Machine learning and AI have also been touted as solutions to the resourcing problem - doing the heavy lifting 
and alleviating the stress on teams. These types of technology offer the possibility of faster and more accurate 
detection of threats, as well as the ability to respond quicker than ever before. "The most beneficial use of AI," 
comments Day "will be in threat analysis within the SOCs, as it will enable security teams to combine large 
amounts of threat data in the SIEMs and use different models to analyse patterns of both known and unknown 
threats."
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with them to ensure their home networks align to the protection offered in the office and educating them to 
follow best practice." A key deliverable for the new normal of working environments will be future proofing 
the deployment of secure Wi-Fi solutions. "Homes are built to house TVs and set-top boxes not enterprise 
grade security appliances, so business need to look at the cloud to deliver the required levels of connectivity, 
security and service."

Muppidi comments that, "Service providers need to adopt a DevSecOps model to prioritise testing earlier in the 
development and deployment lifecycle. This will help to catch vulnerabilities earlier in the lifecycle, and as a 
result, decrease threat management costs."

"Telecoms service providers should put in the guard rails rather than trying to battle with a fast-growing 
technical debt," says Day. "You cannot slow down development, so you need to build security in as part of this 
process."
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9. RECOMMENDATIONS
In a world where new technologies such as 5G and Wi-Fi 6 provide greater connectivity, performance and 
business opportunities, Omnisperience asked our contributors to provide service providers with their top 
recommendations.

IBM's advice

1. Pay attention to security at the Edge

2. Implement risk-driven compliance and security

3. Orchestrate and automate incident response

1. Visibility is critical

2. Security features can be a revenue-generating up-sell for service 
providers

F-Secure's advice:

1. Security and response needs to be automated so it can adapt quickly in a highly virtualised 
environment

2. Telecoms service providers should avoid offloading to third-party cloud providers
3. Ensure there is clarity in the service provider's role in securing the confidentiality and integrity of data 

flowing through systems, balanced against the requirement to ensure availability through robustly 
securing those transmission systems

4. Understand attack surfaces and attack paths to ensure you minimise your exposure and can place your 
defences where they'll be most effective

Numerous Networks advice:

1. Choose vendors carefully, adhering to the best advice and certification from the Wi-Fi Alliance
2. Help employees understand the risks and work with them to upgrade their home networks and follow 

best-practice advice

3. Employ best practice in data handling and use of VPNs. Teach people not to assume a Wi-Fi network 
(even at home) is sufficiently secure

Omnisperience advice:

1. In the new world of workplace residency, 5G and Wi-Fi 6 will play an important role in consumer and 
business efficiency and effectiveness. Ensure that security automation is prioritised alongside trusted 
vendor partners that can help guide your secure networks.

2. Restrict cyber criminal capabilities with the adoption of User Isolation Protection, which will 
proactively protect the user during system, network, application access and engagement.

3. Don't wait to be regulated, take the lead with security features, promoting the up-sell opportunity for 
partners or directly to businesses and consumers

Palo Alto Network's advice:
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Why Omnisperience? 
We are a leading independent analyst and advisory firm, focused on B2B Telecoms Service Providers, their 
vendors and business customers. Our purpose is to help B2B service providers become more profitable by 
understanding and meeting the evolving needs of their customers.

The depth and breadth of knowledge and commercial astuteness of our experts uniquely positions 
Omnisperience as a vital resource to fuel growth. We support our clients’ needs through our insightful research, 
distinctive analysis and proven consultancy services. 

B2B Telecoms Service Providers
Omnisperience increases commercial agility by highlighting immediate and mid-term customer needs as they relate to 
purchasing trends and drivers, and by arming sales and marketing with the assets they need to convey true customer 
value   
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Omnisperience enables vendors to lead their market and increase their revenues by offering a stronger differentiated 
value proposition to service providers and customers through informed  technology adoption. 
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